RAVINDER YADAV

SENIOR SOFTWARE ENGINEER | Al ENGINEER
Noida, India ® +91-9711497476 e ravinderyadav347@gmail.com ® www.ravinderyadav.in

PROFILE Software engineer with 13+ years of experience building enterprise applications, REST APlIs, retail
solutions and integrations using C#/.NET. Current focus: practical Al engineering with RAG systems, LLM
applications, MCP, Custom GPTs, Al agents and n8n workflow automation.

Al & TECHNOLOGY STACK

Al Engineering: RAG ¢ LLMs ¢ MCP e Custom GPTs ¢ Al Agents ® Prompt Engineering ¢ Embeddings e
Vector Databases ® Qdrant ¢ Ollama ® n8n ¢ Al Automation

Al Developer Tools: Claude Code ® Claude Desktop e GitHub Copilot ¢ OpenAl Codex

Backend & .NET: C# e .NET ¢ ASP.NET Core ®* Web APl ¢« MVC e REST APIs ¢ Entity Framework ¢ LINQ e
ADO.NET e Windows Services

Frontend: Blazor « Razor Components e JavaScript ¢ jQuery ® HTML5 e CSS3 e Bootstrap

Databases: SQL Server ¢ PostgreSQL ® MySQL ¢ MariaDB

DevOps & Tools: Azure ® Docker ¢ Git ¢ Visual Studio ® VS Code ® Postman e IS

Enterprise & Integration: iVend Retail ¢ Retail Add-ons  Payment e Loyalty ® WhatsApp APl ¢ SOAP/REST
e Third-party APIs

PROFESSIONAL EXPERIENCE

Senior Software Engineer | Citixsys Tech Solutions, Noida | Oct 2019 — Present

» Design and develop enterprise retail software, custom add-ons, APIs and third-party integrations.

* Work across C#, .NET, ASP.NET Core, REST APIs and databases to deliver business-focused solutions.

» Develop iVend Retail solutions and integrations for payment, loyalty, messaging and external platforms.

* Participate across requirements, technical design, development, testing, documentation and
maintenance.

* Apply modern Al engineering approaches including RAG, LLM applications, MCP, Custom GPTs and
workflow automation.

Team Lead | PCS Infinity Pvt. Ltd., Noida | Sep 2017 — Oct 2019

» Led development work for SaaS and enterprise applications and coordinated implementation with
project requirements.

* Worked on Asset Management and Asset Infinity solutions using ASP.NET MVC, Web API, Entity
Framework, SQL Server, JavaScript/jQuery and ADO.NET.

e Contributed to requirement review, solution development and delivery.

Software Developer | MPS Infotecnics Pvt. Ltd., Noida | Sep 2016 — Sep 2017

» Developed web applications using .NET, ASP.NET, SQL Server, JavaScript/jQuery and ADO.NET.

* Worked on UvaPoint for online recharge, bill payment and money transfer services.

Software Developer | Webbizz Infosolutions Pvt. Ltd., Noida | Oct 2013 — Sep 2016

» Developed web applications using C#, .NET, SQL Server, JavaScript and ADO.NET.
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* Worked on Braccio.com, an e-commerce application.

SELECTED PROJECTS

Private RAG Chatbot / Al Knowledge Assistant
Private document knowledge assistant using retrieval-grounded responses.
Stack: ASP.NET Core ® Blazor « Qdrant ® Ollama ¢ Embeddings ® RAG ¢ LLM

MCP & Al Tool Integration
MCP-based patterns for connecting Al applications with external tools, APIs and business capabilities.
Stack: MCP e C# o .NET ® LLMs e Tools ® APIs

n8n Al Workflow Automation
Al workflows connecting LLMs, webhooks, REST APIs and external services.
Stack: n8n ¢ OpenAl ® Webhooks e REST APIs e Automation

iVend for Magento — Third-Party Integration
Connector integrating masters and transactions between Magento and iVend Retail.
Stack: ASP.NET Core ® REST APl « Windows Forms e .NET Framework e SQL Server

iVend Retail POS Solution
Enterprise retail POS solution supporting omnichannel and single-channel retail experiences.
Stack: .NET Framework  SQL Server ¢ ADO.NET ¢ LINQ

Asset Management / Asset Infinity API
Asset and inventory tracking plus mobile API workflows using barcode, QR, NFC and RFID concepts.
Stack: ASP.NET MVC e Web API ¢ Entity Framework ¢ SQL Server e JavaScript/jQuery

EDUCATION & TRAINING

B. Tech, Information Technology — SDITM, Panipat — Kurukshetra University | Aug 2008 — Jul 2012 |
68.33%

ASP.NET & C# Training — Ducat, Noida | Completed

GATE 2012 — Qualified | Score: 289

ADDITIONAL
Languages: English, Hindi
Portfolio: https://ravinderyadav.in

Professional focus: Al Engineering ® Enterprise Software e Integrations ¢ Automation
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